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Personal Profile

An experienced Sales Advisor specialising in IT sales, with a proven track record of achieving targets.  A self-motivated and responsible team player with excellent networking and communication skills, gained through contact with clients, and management, at all levels. Confident in meeting challenges, with the ability to learn quickly and remain good-humoured under pressure.  Have consistently put forward winning ideas and strategies and earned recognition as “Employee of the Year.” 
Key Skills

· Customer Care Level 2
· Sales and Marketing NVQ Diploma Level 3

· Specialist knowledge of computers and networking

· Advanced ECDL

· Excellent communications skills gained on the shop floor 
· Proficient in MS office and ability to type at 40 wpm
· Supervisory and coaching skills 
Employment History

August 2003 – Present   
Baskerville PC Sales PLC
Birmingham

Trainee Sales Supervisor

Duties:
Customer advice worker, assisting customers on problems with items, shop floor display setting, reporting on effectiveness of new displays, setting rotas for new staff, devising training, cashing up, banking, stock ordering 

Achievements:
· Managed team which achieved the highest sales total.

· Employee of the Year (2003)

Jan 2000 – May 2003

IT Net
Manchester

IT Sales Representative:

 Duties

Advising customers on computers and software that would be suitable for businesses, installing software, visiting sites to assess needs, reviewing software, ordering 

Achievements:
· Suggested a new online feedback form to ensure consistency and quality of services

· New system implemented throughout the department with positive feedback from staff and management.
Nov 1998 – July 1999 
Pizza Hut
Birmingham

Waiter/Supervisor 
Duties

Taking orders, cleaning, taking payments, serving customers, advising on new products, 

Achievements:

· Employee of the month Jan 99 

· Promoted to supervisor 
Education & Training

Sept 97 – July 99 
Birmingham City College

Birmingham

Sales and Marketing NVQ Diploma Level 3
Customer Care Level 2

IT & Communication Technology Level 2
Sept 98 – July 99 
Adult Education Service

Birmingham

Advanced ECDL

Sept 95 – July 97
Sir Wilfred Martineau School,
Birmingham
7 GCSEs, including Grades A – C in English and Maths
Hobbies/Interests

An enthusiastic footballer who plays regularly in the Aston Sunday League. Keen chess player and reader of non-fiction, especially historical biographies.
References – available on request
