
 

Disability Resource Centre 

Disability Awareness & Safeguarding Training Course for Private 
Hire Drivers 

Disability Resource Centre provide a half day training course for private hire 
drivers applying for an operating licence from Birmingham City Council. 

Attending the course and passing a short test at the end is a requirement of 
getting your licence from the Birmingham City Council. 

Our courses usually take place weekly depending on demand from drivers. 
If you would like to attend our course, please contact us directly to book a 
place or send this form to us. 

The cost of the course is £65 which must be paid on arrival. Payments can 
be made by either cash or card. You must pay the full amount and show us 
your photo-driving licence on the morning of the course when you sign in. 
Failure to bring valid ID or payment will mean you will have to rebook for a 
future date. 

At the end of the course, there will be a short test based on the topics 
covered during the training. You must answer at least 8 out of 10 questions 
correctly to pass the course. Once you do, we will then notify the 
Birmingham City Council Licensing Department of all successful 
candidates. 

The address of the training venue is: 

 

Disability Resource Centre 
Unit 18, Ace Business Park 

Mackadown Lane 
Kitts Green 

Birmingham 



B33 0LD 

Please return this form to us if you wish to book a place on the Disability 
Awareness Course: 

 

Name: …………………………………………………………………………. 

Address: ………………………………………………………………………. 

……………………………………………………………………………………. 

……………………………………………………………………………………. 

Date of Birth: …………………………………………………………………. 

Telephone Number: ……………………………………………………….. 

Driving Licence Number: ………………………………………………… 

Email Address: ……………………………………………………………… 

 

For any enquiries, please call us on 07501 967 026 


