
 USEFUL CONTACT NUMBERS
 
Police
FOR EMERGENCY
SITUATIONS CALL 999

0845 113 5000

Crime Stoppers 0800 555 1111
Citizens Advice Bureau 0121 248 4950
Public Health 0121 303 6007
National Domestic 
Violence Helpline 
(24hrs) Freephone

0808 2000 247

Childline 0800 1111
Samaritans 0121 666 6644
Social Care and Health 0121 303 4125
Victim Support 0121 455 8211
Birmingham Drug & 
Alcohol Action Team 
Helpline

0800 073 0817

Graffiti Hotline 0121 303 2111
Transport Police 0800 405 040
Pupil Watch 0121 303 5121
RSPCA 0121 426 6777
Dog Warden 0121 303 9900



expensive – and it may not provide the ideal 
solution. The law tends to force one person 
to win and the other to lose. This may not be 
helpful when people have to go on being 
neighbours and you may not get the result 
you want.

If you decide to choose mediation it would not 
affect your ability to take legal action in the 
future if you wanted to.

Tackling the problem yourself – we will help you 
and offer guidance on how you can do this, 
without making things worse.

More than half the people who choose 
mediation manage to agree on at least one 
thing. If it doesn’t work for you, it doesn’t mean 
you can’t try to solve your problems in a different 
way.

NOISE HARASSMENT GARDENS

PETS BOUNDARIES CHILDREN’S 
BEHAVIOUR

CAR PARKING RUBBISH INVASION OF 
PRIVACY

“It can be frightening to sit in the same 
room as someone that you have fallen out 
with. We are fully trained to maintain a safe 
environment and make sure that everyone 
involved is treated fairly and equally.”




